DOD Administrative Grievance System (AGS)
Disclaimer:  Presented below is a snapshot of the AGS procedures for filing a grievance.  The complete instructions for filing a grievance are contained in DOD 1400.25-M, Administrative Grievance System.

What is AGS?  A DOD policy that DOD employees shall be entitled to present a grievance & have it considered expeditiously, fairly, and impartially, & resolved as quickly as possible.  Employees may represent themselves, or may select a representative of choice (whom does not pose a conflict of interest).  All persons involved will be free from restraint, interference, coercion, discrimination, or reprisal.  

· Employees and their representatives shall have full access to relevant information.

· Employees will be permitted a reasonable amount of official duty time to present grievances & to communicate with management & personnel officials.

Who is covered?

· Current appropriated fund non-bargaining unit (non-exempt) DOD employees, former DOD employees with matters arising during their previous employment.

· Appropriated fund bargaining unit (exempt) DOD employees when a matter covered by AGS cannot be grieved under any other procedure.

What matters can be grieved under AGS?  Working conditions, adverse actions, work relationships, application of personnel policies, etc.

Part 1 – Problem-Solving Process
· An employee may informally present (orally or in writing) a work-related problem to his/her immediate supervisor or next level supervisor (if the problem is related to the immediate supervisor).

· The supervisor must consider & attempt to resolve the problem within 15 days & not later than 30 days from the date the problem was brought to his/her attention.  If the problem is presented in writing, then the determination must be presented in writing.  

Part 2 – Grievance Process

· When a problem is not resolved through the problem-solving process, an employee may file a formal, written grievance with the designated deciding official.

Note:  Deciding Official.  A deciding official must be assigned to an organizational level higher than any employee involved in the grievance or having a direct interest in the matter being grieved unless the deciding official is the head of DOD Component, installation, or activity.  

· If the employee used the problem-solving process, the employee must file a grievance not later than 15 days from the conclusion of that process

· When the employee raises the matter initially as a grievance (omitting the problem-solving process), the employee must present the grievance within 15 days following the date of the act/event that created the problem or when the employee became aware of the act/event.

· The grievance must be signed, dated, & contain a sufficiently detailed statement of the specific issue (s) & the specific personal remedy sought; documentation related to the grievance; & the name, address, & telephone number of the employees representative, if any.

· The deciding official will fully & fairly consider the grievance & issue a written decision with supporting rationale for the decision not later than 60 days from the filing of the grievance.  The deciding official’s decision on the merits of the grievance is final & not subject to further review.  If the deciding official fails to render a decision within 90 days without mutual agreement on the timeframe or cancels a grievance, the employee may request review by the next higher management level.











